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NNDC and the Pandemic – As you would expect, the District Council has been heavily involved 
with supporting residents and business throughout this crisis.  

In the early stages of the pandemic, the Council had to refocus its day-to-day operational priorities to 
deliver a community support programme. This was done while protecting our staff and maintaining 
existing services as far as possible. The objective of the support programme was to provide help and 
support to residents and businesses within North Norfolk who have been affected by this crisis. It was 
a logistical challenge to ramp up a huge support operation within a short period while keeping 
existing services running. Many officers had been re-assigned from their usual roles to work within 
the support operation.  

For the safety of both the public and our workforce, working from home was introduced for the 
majority of staff.  

Key points of the support programme included 

• setting up a dedicated COVID helpline and email address 

• making contact with over 2,000 local residents who were “shielding” 

• providing support (shopping & prescription deliveries) to over 1200 other people who were self-
isolating 

• administering the Council Tax Hardship fund to which has assisted 3,424 households 

• allocation of Small Business Rate Reliefs (£26million) 

• distribution of Small Business Grants (£45million) 

In more recent times the operational focus has shifted again – this time to the recovery phase where 
more business are now open. NNDC will assist business and residents to move to a more normal 
situation but while staying safe. 

Some key points: 

• “You are welcome!” initiative to ensure that local retail, town centre and seafront businesses 
can re-open and local residents can shop safely. NNDC will provide a package of advice and 
guidance to businesses. 7,000 specially designed pavement markers which will be placed to 
remind people about social distancing.  

• NNDC is providing “social distancing co-ordinators” who are tasked to ensure a safe 
environment for businesses, residents and visitors to the area and to deliver the ‘You are 
Welcome’ message to everyone. 

• Administering the North Norfolk Discretionary COVID Business Grant  
• All NNDC car parks are now open 
• Greenbuild cancelled – this year’s event has been cancelled in the interests of public safety.  
• The NNDC Cromer offices are now open to visitors again but on an appointment only basis. 

Please make sure that you have made an appoint with an officer. If you attend without an 
appointment, you may be asked to come back on another day. 
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